
AiMGOLD Privacy Policy

Effective Date: 10th May 2025
This Privacy Policy explains how AiMGOLD (“we”, “us”, “our”) collects, uses, and protects your personal data when you use our mobile application and associated services.
By using the AiMGOLD app, you agree to the practices outlined in this policy.

1. Information we collect
a. Personal Information You Provide
· Name, address, email, and phone number
· ID verification documents (e.g. driving licence, passport)
· Bank account details (sort code, account number) for payouts
· Photos of jewellery and other uploaded content
· Any information entered in-app (item details, estimated weight)
b. Automatically Collected Information
· Device type and operating system
· IP address
· App usage activity and logs
· Location data (if permission granted)
c. Third-Party Services
We may collect or verify your data through:
· Identity verification tools (e.g. Persona)
· Open banking or payout services (e.g. Stripe)
· Postal or logistics providers (e.g. Royal Mail)

2. How we use your information
We use your data to:
· Verify your identity and prevent fraud
· Estimate item value and facilitate transactions for goods
· Process and issue payments securely
· Provide customer support and respond to enquiries
· Improve the app’s functionality and user experience
· Comply with legal and regulatory obligations (e.g. anti-money laundering)

3. Legal basis for processing
We process your data under:
· Contractual necessity (to provide services and process payouts)
· Legitimate interest (to improve services and prevent fraud)
· Legal obligations (KYC, AML compliance)
· Your consent (where required, e.g. for location or marketing)

4. Data Sharing
We may share your data with:
· Identity and payment verification providers
· Logistics/courier partners
· Our business service providers (e.g. cloud storage, analytics)
· Legal or regulatory authorities where required by law
We do not sell or rent your personal data to third parties. Never. Period.

5. Data Security
We implement appropriate technical and organisational measures to:
· Encrypt sensitive data
· Limit access via role-based controls
· Regularly audit and monitor our systems
Despite our best efforts, no transmission or storage method is 100% secure.

6. Data Retention
We retain your data only as long as needed to:
· Fulfil the purpose it was collected for
· Comply with legal/regulatory requirements
· Resolve disputes or enforce agreements

7. Your Rights
Under the UK GDPR, you have rights to:
· Access a copy of your data
· Request correction or deletion
· Object to or restrict processing
· Withdraw consent at any time (where applicable)
· Lodge a complaint with the Information Commissioner’s Office (ICO)

8. Children’s Privacy
AiMGOLD is not intended for use by individuals under the age of 18. We do not knowingly collect personal data from children.

9. International Transfers
Where data is transferred outside the UK, we ensure appropriate safeguards are in place (e.g. standard contractual clauses).

10. Changes to this policy
We may update this Privacy Policy periodically. We’ll notify you via the app or email when significant changes are made.

11. Contact Us
If you have questions about this policy or your data, please contact us at:
Email: hello@aimgold.co.uk
Registered Address: Sambhav House, Unit 3B, Greenhill Way, Harrow, Middlesex HA1 1AF
Company Name: AiMGOLD Limited Company Registered in England & Wales No. 15242854

